One-day Seminar

At the Learning Center

Communicating with
Difficult People: Stopping
the Goat Getters

Are there any difficult people in your life? When we
must live with characters who don’t communicate
very well, what can we do to minimize the difficulties?
Vent and then reinvent your strategies with
technigues that have worked for others. Talk it over
with instructor Robert Smith and then take a book
away for further reference so that others seldom “get
your goat!”

Tuesday, July 6t

from 8:30.-11:30 a.m or 4:30 —
7:30 p.m.

Call us at 451-3337 or email us at
gcwlc@mcleodusa.net to enroll
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